A brand new app for anyone
who needs extra support.

Use the code TOGETHER20
for 6 months of free access

Personalised information; easy to
share and all in one place.
Send your profile to hotels, restaurants,
care providers, cinemas; whoever
needs to know how to support you.
Easily communicate:

Wheelchair access requirements

Food allergies

Communication needs

Daily routines

Personal preferences

...and much, much more!

The app will benefit anyone who
experiences barriers to inclusion.

For example; people who have a
physical disability, learning disability,
autism or chronic illness.

An especially good tool for people
who have support workers or
personal assistants!

“Our eldest son Janne has Down’s Syndrome. He turns 40 next year. | use the
app to write about Janne’s needs. This information can be sent in advance,
by phone or by email. There | tell people what special needs we have. Not all
needs are visible. The app ensures that restaurants, hotels and other places
can see how to serve us.” Father and Family Carer



Viflexible
viaffordable
vieasy to use

Lina: Service Manager

| have disabilities and employ my own Personal

Assistants to support me. | use the app because;
Assistants understand my needs more quickly
They can learn independently
| don’t need to keep repeating myself to new staff
| know my information is secure

Rosa: One of Lina’s four assistants

The instructions in the app are clearly grouped.

| can check the different categories of instructions
easily and quickly from my mobile. It is really helpful in
many different situations.

We recommend that you try this app!

Go to the website:
www.whatmattersme.com

Sign up for an account.

The voucher code TOGETHER20 gives you 6 months of free access
Follow the instructions to enter your needs into the app

Get the URL (web address) to and send it to whoever you like!

You can also show your profile from your smartphone

Get help or give us feedback: email support@whatmattersme.com
Your information is stored securely and you decide who to share it with
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The “What Matters to Me” app is owned by
Bestser Ltd which is a part of Citizen Network



http://www.whatmattersme.com
mailto:support%40whatmattersme.com?subject=New%20user%20help%20and%20feedback

